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WHISTLEBLOWER CHANNEL PRIVACY POLICY (COMPLAINANT) 

Last updated version: 21/05/2025 

In compliance with current legislation and regulations on personal data protection, you are informed of the 

following: 

DATA CONTROLLER AND DATA PROTECTION MANAGER 

We inform you that Atlantica Holdco Ltd., headquartered at Building 7, Floor 2, Unit 5, Chiswick Business 

Park, 566 Chiswick High Road, London W4 5YG, United Kingdom, and/or its subsidiaries are the Data 

Controllers of your personal data for the purposes described below. 

The subsidiaries of Atlantica Holdco Ltd., which make up the Atlantica group (hereinafter "Atlantica"), are 

listed in the most recent Consolidated Annual Report published on the website www.atlantica.com.  

You can contact our Data Protection Manager at the postal address indicated or at the email 

address dataprotection@atlantica.com. 

HOW WE HAVE OBTAINED YOUR PERSONAL DATA 

The data we hold about you has been obtained through a complaint, report, claim or communication made 

through Atlantica's Whistleblower Channel. 

WHAT PERSONAL DATA WE PROCESS ABOUT YOU, FOR WHAT PURPOSES, AND FOR WHAT REASON 

WHISTLEBLOWER CHANNEL 

TYPE OF DATA PURPOSE LEGAL BASIS 

We process the following 

personal data:  

• Identification data (name 

and surname, ID). 

• Contact data (telephone, 

email, postal mail) 

We process your personal data 

to report any possible 

irregularity, non-compliance or 

behaviour contrary to ethics, 

legality or the rules governing 

the Company. We also manage 

the information of complaints 

anonymously, through the 

protocol. 

The processing of your personal data 

is necessary to comply with our legal 

obligations. 

Regarding those processes whose legal basis is Atlantica's legitimate interest, you are informed that the 

analyses required by personal data protection regulations have been carried out, confirming that Atlantica's 

interest prevails over the candidates' privacy rights. 

Any other processing of your personal data not covered in the previous sections will only be carried out by 

Atlantica in those cases where you voluntarily provide your data, with your prior consent, or when it is 

mandatory under current legislation. In any case, we will duly inform you of this. 

WHEN AND WHY WE MAY SHARE YOUR DATA WITH THIRD PARTIES 

Your data may be transferred to the following recipients for the reasons explained below: 

RECIPIENTS LEGAL BASIS 

http://www.atlantica.com/
mailto:dataprotection@atlantica.com
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Public Administrations (such as Tax Agencies, Social 

Security, labour authorities) as well as Courts and 

Tribunals.  

For the strict fulfilment of legal obligations to 

which Atlantica is subject under Spanish 

regulations. 

Law enforcement agencies. For strict compliance with the legal obligations to 

which Atlantica is subject in accordance with 

Spanish law. 

Any other recipient whose transfer is required by 

law. 

For strict compliance with the legal obligations to 

which Atlantica is subject in accordance with 

Spanish law. 

Atlantica will not share your data with other third parties without obtaining your prior consent, except in 

those cases where it is necessary for the fulfilment of legal or contractual obligations to which Atlantica is 

subject at any given time due to its nature and activity, as well as those cases in which assists a legitimate 

interest to Atlantica.  

If in the future Atlantica makes other personal data communications, it will inform you in a timely manner. 

INTERNATIONAL DATA TRANSFERS 

Intra-group 

Due to the international nature of the Atlantica group, it is possible that your personal data may be 

transferred and shared with Atlantica entities in our offices outside the European Union. Atlantica protects 

these transfers in accordance with the international data transfer agreements adopted, which incorporate 

the Standard Contractual Clauses adopted by the European Commission. To obtain a copy of the applicable 

Standard Contractual Clauses adopted by Atlantica, you can contact the Data Protection Manager indicated 

at the beginning of this document. 

From third parties 

Atlantica does not need to make international transfers of your data to third parties. If Atlantica needs to 

contract the services of suppliers located in countries that do not have equivalent regulations to the 

European ones ("Third Countries") for the processing of your data, such contracting would be carried out 

after complying with all the requirements established by data protection regulations and applying the 

necessary guarantees and safeguards to preserve your privacy. For more information on the guarantees 

related to international data transfers or the destination countries to which we need to transfer your data to 

comply with our obligations, you can contact our Data Protection Responsible at the postal and e-mail 

addresses indicated. 

AUTOMATED DECISIONS AND PROFILING 

Atlantica does not make decisions that may affect you based solely on the automated processing of your 

personal data. All decision-making processes related to the processing purposes described above are carried 

out with human intervention.  

Furthermore, no profiling of data subjects is carried out within the framework of the processing described 

above. 
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HOW LONG WE WILL KEEP YOUR PERSONAL DATA 

Your personal data will be kept for a period of three months, provided that no action is taken on the basis 

of the complaint or claim filed by the data subject through the Whistleblower Channel. If action is taken 

based on the aforementioned these facts, your personal data will be kept for 10 years. 

At the end of this period, your data will be deleted or, alternatively, anonymized. 

WHAT ARE YOUR RIGHTS 

You may exercise your rights of access, rectification, deletion and portability, limitation, withdrawal of 

consent and / or opposition to treatment, by sending a communication to the following postal and email 

addresses: 

• By e-mail: dataprotection@atlantica.com with the subject “Data Protection”; or 

• By any postal means with proof of receipt by Atlantica, addressed to the following address: Building 

7, Floor 2, Unit 5, Chiswick Business Park, 566 Chiswick High Road, London W4 5YG, United 

Kingdom, or the postal address of its subsidiaries indicating on the envelope the reference “Data 

Protection”. 

Also, if you believe that the processing of your personal data violates the regulations or your privacy rights, 

you can file a complaint: 

• Through the postal and electronic addresses indicated above, or 

 

• To the relevant Data Protection Authority, through its website or postal address. 

UPDATE OF THE DATA PROTECTION INFORMATION CLAUSE 

Atlantica reserves the right to review this information clause whenever it deems appropriate, to reflect 

regulatory changes, good practices, or update personal data processing activities. You will be informed of 

such updates in accordance with regulatory requirements, in case your rights are appreciably affected as a 

result of such modification or update. 
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