
    
 

 

 
 

CODE OF CONDUCT 
 

1 Message from the Chief Executive Officer and the Compliance Officer 

Responsible behavior strengthens our business 

Atlantica is committed to conducting business in a sustainable and successful manner 

for our investors, customers, employees, and partners. We believe that success comes 

from taking the right actions and always acting with integrity. To build and sustain trust 

with all our stakeholders, we are committed to upholding the highest ethical standards 

in everything we do, ensuring compliance with all applicable laws and regulations, and 

treating our colleagues, customers, partners, and investors fairly. 

Our Code of Conduct (the “Code”) reflects Atlantica’s integration of ESG (Environmental, 

Social, and Governance) principles into our corporate strategy, reinforcing our 

commitment to operate in a respectful, sustainable, and ethical way. We expect every 

Atlantica employee to become familiar with the Code, not just as a set of rules but as a 

tool for fostering open dialogue between employees and managers, helping us make the 

right choices every day. 

The Code serves as a guide for our daily activities and aids in decision-making during 

challenging situations. It is the employee’s responsibility to know and adhere to the rules 

and principles outlined in this Code. 

Finally, we encourage everyone to feel confident seeking advice or raising concerns. If 

you ever feel that the Code is not being followed or have any questions or concerns, it is 

crucial that you speak up immediately. Any reports of questionable activities or potential 

violations will be handled with the utmost confidentiality, as permitted by law, and any 

retaliation against anyone making a report in good faith will not be tolerated.  

 

Santiago Seage                  Irene Hernandez  

Chief Executive Officer     Compliance Officer 

 

 



    
 

 

 

2 Objective and Scope 

This Code is binding on and applies to all directors, officers, executives and employees 

(collectively, the "Personnel") of Atlantica Sustainable Infrastructure Ltd and the 

subsidiaries under its control (collectively referred to as "Atlantica" or the "Company") 

and to all of Atlantica's business activities in each of the markets in which it operates.  

This Code establishes guidelines for ethical conduct and legal compliance at the 

corporate level, reflecting Atlantica's strong commitment to upholding the highest 

international standards, norms and best practices in corporate governance, business 

ethics and strict adherence to all applicable laws, rules and regulations (collectively the 

"Laws"). 

The purpose of the Code is to help us identify ethics and compliance issues before they 

arise and to address them appropriately. It is not intended to be an exhaustive list of 

policies or legal requirements. 

Given Atlantica's operations across multiple countries, the Code cannot address every 

law, regulation, or legal requirement that may apply. It is essential to understand and 

adhere to the local laws relevant to your work. Compliance with legal requirements is 

paramount and must always serve as the foundation. When discrepancies arise between 

legal requirements and the Code, the stricter standard must be followed. Above all, legal 

violations must be always avoided. 

3 Values 

Our Code of Conduct includes the highest standards of integrity that we are committed 

to upholding in all aspects of our business. It is designed to help everyone at Atlantica 

align our actions and decisions with our core values and compliance requirements, which 

are: 

ı Integrity, Compliance and Safety: We always do the right thing. We continually 

strive to achieve the highest standards of business conduct, safety and 

professionalism, even if it means making difficult decisions.  We are firmly 

committed to complying with all laws and regulations, without compromise. 

ı Value Creation: We take a proactive approach to creating long-term value for 

our shareholders. Our corporate policies are backed by a strong commitment to 

risk management that guides all our decisions. 



    
 

 

 

ı Sustainability: We invest and manage assets in a sustainable manner.  We follow 

policies that analyze, evaluate and propose measures aimed at minimizing the 

environmental impact of our business activities. 

ı Excellence and efficiency: We believe in proactive and disciplined management 

of our operations to manage assets in the most efficient way while pursuing 

excellence in a cost-effective manner. 

ı Collaborative environment: Respect and teamwork are key to achieving our 

goals. We treat others as we would like to be treated ourselves and put the team 

ahead of personal success. To build strong teams, we recruit, train and promote 

the best people. 

4 About this Code 

4.1 Compliance Expectation 

This Code is mandatory and applies to all Personnel. In situations where Atlantica does 

not have full control over subsidiaries, every reasonable effort will be made to encourage 

them to follow similar principles. We are all expected to understand, adhere to, and 

uphold the rules and principles outlined in this Code. 

In addition, the values and standards of ethical business conduct established in this Code 

are also applicable, when necessary and appropriate, to suppliers, customers, agents, 

intermediaries, subcontractors or similar parties (hereinafter, the "Third Parties"). 

If you have any questions or concerns about your obligations under the Code, Atlantica's 

policies or legal requirements, you should seek advice from your line manager or the 

Compliance Committee, via e-mail: compliance@atlantica.com. 

4.2 Management, Responsibility and Supervision 

The Code has been approved and is overseen by the Board of Directors of Atlantica (the 

"Board") and will be reviewed periodically and, where appropriate, amended, with any 

amendments requiring the Board approval before implementation. The Compliance 

Management Committee may propose amendments whenever significant changes in the 

Laws or when adjustments are necessary due to changes in the nature of Atlantica's 

business. 

Management is equally responsible for ensuring that employees under their supervision 

adhere to the Code. 

In particular, the following obligations apply to management: 

mailto:compliance@atlantica.com


    
 

 

 

ı Be a role model of ethical leadership: management must emphasize the 

importance of ethical conduct and compliance; 

ı Support ethics and compliance activities at Atlantica: it is essential to work 

together to ensure compliance with all applicable legislation; 

ı Ensure that all team members understand the principles, values and requirements 

of our Code and local legal requirements, and have the resources to adhere to 

them; 

ı Hold team members accountable for behaving ethically, following our Code and 

complying with any other applicable Atlantica policies and legal requirements;  

ı Consistently enforce our Code; 

ı Ensure that adequate controls are implemented in your organization and; 

ı Encourage team members to ask questions and raise any ethical concerns by: (i) 

encouraging them to speak up; (ii) addressing concerns when they are raised; (iii) 

ensuring that no one who raises their comments in good faith suffers retaliation 

in any form. 

4.3 Commitment to Integrity 

Regardless of their position, role, or location in the Company, all Personnel are 

responsible for understanding and upholding the values and conduct outlined in this 

Code, as well as complying with the professional standards and crime prevention rules 

detailed in Atlantica's Compliance policies (hereinafter also, the "Compliance Policies"), 

which are available on the Company's intranet and website. 

At the beginning of any professional relationship with Atlantica, all Personnel shall 

receive a copy of the Code and relevant Compliance Policies and must sign their 

adherence to them. This adherence shall be renewed annually. The Compliance 

Management Committee or Compliance Department shall inform the Personnel of any 

update of the Code, and it is the responsibility of each individual to access, read and 

understand the latest version available on the Company's intranet and website. 

Compliance with this Code and the Compliance Policies is a condition of employment at 

Atlantica, and failure to comply may result in disciplinary action, up to and including 

termination of employment. 

4.4 Without Exception 

No one has the authority to order or approve any act or omission that is contrary to this 

Code or against the Laws. This Code and its standards will never be compromised for any 

reason. 



    
 

 

 

4.5 Duty to Report a Violation 

If we become aware of any questionable activity or possible violation of this Code and 

the Laws, we must report it using the appropriate channels described in this Code. 

Disciplinary action will be taken for conduct that violates the Code or is illegal, including, 

potentially, termination of employment where permitted by law. 

Nothing in this Code or the Compliance Policies prohibits anyone from reporting or 

disclosing possible violations of Laws to any governmental agency or entity. 

5 Personal and Business Integrity 

5.1 Conflicts of Interest 

All Personnel must maintain and ensure an impartial stance in the performance of their 

duties and responsibilities and in decision-making in Atlantica and must act always in the 

best interest of Atlantica. 

Personnel must avoid any situation in which their personal, financial or other interests 

may conflict or appear to conflict with the interests of the Company.  

In the event that a potential direct or indirect conflict of interest arises, Personnel must 

disclose it to his or her line manager, or to the Compliance Management Committee as 

soon as they become aware of it and, in all circumstances, the interest of Atlantica must 

always be prioritized in the decision-making process. 

The different types of conflicts of interest, as well as the manner in which they should be 

communicated, and the actions to be taken, are governed by Conflicts of Interest Policy 

and Employment Relative Policy. 

5.2 Bribery and Corruption 

Atlantica has a zero-tolerance policy for bribery and corruption in any form, whether in 

the private or public sector, and does not participate in any business relationship where 

it may exist. The Company is committed to complying with anti-bribery laws in all the 

countries where it operates and expects all Personnel do the same. The Company also 

encourages Third Parties to follow similar principles. 

Atlantica builds relationships with Third Parties based on fairness, honesty, and mutual 

respect, only engaging with those who maintain high ethical standards.  



    
 

 

 

The Company has purchasing policies and procedures (i.e. Supplier Code of Conduct) to 

ensure Third Parties comply with and adhere to the Atlantica´s ethical and legal 

requirements.  

Atlantica also prohibits any form of facilitation payments to public officials and small 

payments made to public officials to expedite or hasten bureaucratic processes that the 

Company is already entitled to receive and that public officials are not permitted to deny 

at their discretion. 

To prevent corrupt practices in dealings with Third Parties, all Personnel are required to 

adhere to our internal regulations and Atlantica-specific policies, including the Anti-

Money Laundering Compliance Program, Criminal Risk Assessment Policy, and Anti-

Corruption Policy. 

5.3 Donations, Social Contributions and Sponsorships  

Atlantica is committed to supporting the communities in which it operates, among 

others, through donations, social contributions, and sponsorships, ensuring that these 

activities align with the Company’s values, ethical standards, and strategic objectives 

while complying with applicable law and regulations. 

  

All Personnel are prohibited from offering, making or approving contributions that aim 

to improperly influence actions, benefit government entities or public officials, involve 

direct payments to individual bank accounts, or include political contributions on behalf 

of the Company. 

 

To promote transparency, fairness, and to mitigate the risks that may emerge from these 

activities, Atlantica has established the Donation, Social Contributions and Sponsorship 

Policy outlining the rules and procedure to be followed.  

5.4 Travel, Gifts and Presents 

In many industries and countries, gifts and entertainment are common practices to 

strengthen business relationships. However, items such as travel, meals, favors, 

entertainment, gifts, and cash equivalents are considered "things of value" and must not 

be accepted, made, promised, offered or authorized with the intent to obtain or retain 

business or obtain an improper advantage from individuals or public officials. These 

practices are strictly prohibited. 

Atlantica´s Personnel may only accept, give, promise, offer, or authorize such items if all 

the requirements outlined in the Anti-Corruption Policy are met. If any of these 



    
 

 

 

conditions are not fulfilled, gifts and presents must receive prior approval through the 

01-authorization request process (01AR). 

5.5 Insider Trading Information 

Atlantica is committed to supporting fair, open and transparent financial markets while 

adhering to applicable market abuse laws. Therefore, all Personnel are prohibited from 

engaging in any form of market abuse or insider trading. In this regard: 

ı you are prohibited from trading or dealing in Atlantica´s financial instruments or 

related products while in possession of material non-public information about 

Atlantica or its activities; 

ı You are prohibited from sharing non-public information about Atlantica with 

anyone, including family and friends, without prior authorization from Atlantica. 

ı You are also prohibited from trading in securities, financial instruments or related 

products of other companies if you have material non-public information about 

them and must not share such information without prior authorization. 

ı You are not permitted to trade, provide advice, or recommend the purchase or 

sale of financial instruments (or cause the purchase or sale of securities) if you 

have reason to believe you are in possession of material non-public information. 

Always consult with and obtain advance approval from the Compliance Officer 

before taking any such actions. 

It is also important to note that material non-public information may be obtained 

inadvertently. This information includes, for example, financial information, results, plans, 

budgets, mergers, acquisitions, or significant procedural matters, etc. 

For further details on acceptable and prohibited conduct, please refer to the Insider 

Trading Policy. 

5.6 Privacy and Personal Data Protection 

Atlantica ensures the right to privacy and protection of personal data to all individuals 

who interact with Atlantica, safeguarding their fundamental right to honor and personal 

privacy in the processing of different types of personal data from different sources and 

for different purposes, depending on their business activity. 

Atlantica and its Personnel must always comply with Data Protection laws, where 

applicable, when handling personal data of customers, employees, suppliers, or any other 



    
 

 

 

individuals. Access to such data should be restricted to authorized employees with a clear 

business need. 

In this regard, each employee shall: 

ı To comply, in the performance of their activity in Atlantica, with their obligations 

of confidentiality and secrecy with respect to the personal data to which they 

have access; 

ı Use personal data only for the purpose for which they were collected and in the 

framework of the fulfillment of their job responsibilities;  

ı Attend trainings related to privacy and data protection; 

ı Cooperate in the implementation of the established accountability measures and 

comply with all its procedures; 

ı Provide the information and documentation requested in order to prove 

compliance with privacy and personal data protection regulations; and  

ı Report any non-compliance by contacting your line manager, the Compliance 

Management Committee or to the compliance department 

compliance@atlantica.com. 

To help prevent violations of the Laws and the associated penalties, and minimize the 

risk of infringements during business activities, the Company has implemented the 

Privacy, and Personal Data Protection Obligations Policy, along with related internal 

procedures. 

5.7 Antitrust 

Atlantica is committed to complying with the rules and principles of free competition in 

all the markets in which it operates, applying principles of full competition and avoiding 

any distortion that prevents effective competition in the markets. Accordingly, all 

Personnel must avoid any practice or conduct whose purpose or effect is in any way to 

restrict or distort competition. 

To help prevent violations of the Laws and the associated penalties, and minimize the 

risk of infringements during business activities, the Company has implemented the 

Antitrust Policy. 

5.8 Trade Sanction 

Atlantica is committed to complying with all applicable trade sanctions and export 

control laws to ensure that no transactions and business relationships involve sanctioned 

mailto:dataprotection@atlantica.com


    
 

 

 

entities, individuals or countries. Accordingly, all Personnel must avoid doing business or 

transacting business, directly or indirectly, with such entities, individuals or countries.  

To help prevent violations of the Laws and the associated penalties, and minimize the 

risk of infringements during business activities, the Company has implemented the Trade 

Sanctions Policy along with related internal procedures, including but not limited to, the 

Supplier Evaluation and Approval Procedure and Compliance Due Diligence Protocol. 

6 Human and Labor Rights 

Atlantica is committed to the United Nations Guiding Principles on Business and Human 

Rights and the core conventions of the International Labor Organization (ILO).  It is 

essential for the company to ensure respect for human rights in our own operations.  

Everyone at Atlantica must respect the personal dignity, privacy and personal rights of 

all others. No form of discrimination based on any personal characteristic (ethnicity, 

religion, gender, sexual identity, race, etc.) is tolerated. To help prevent violations of the 

law, the Company has established the Human Rights Policy. 

6.1 Dignity and Respect. Equality and Diversity. 

We must all be treated with dignity and respect, and we expect to treat our employees 

and business partners the same way. In this regard: 

ı Prohibition of Harassment and Discrimination: No employee should be subjected 

to harassment or intimidation, whether physical, psychological, sexual or 

otherwise. We respect each other's differences and value the unique qualities 

each individual brings. 

ı Equal Opportunity: Atlantica is committed to fostering an inclusive environment 

where all employees are given the opportunity to succeed, free from bias or 

prejudice. Employment decisions, including recruitment, hiring, training, 

compensation, and promotion, are based solely on merit and performance.  

Discrimination based on national origin, ethnicity, religion, caste, age, disability, 

gender, marital status, sexual orientation, union membership, political affiliation, 

health status, disability, pregnancy, smoking habits, or any other legally protected 

characteristic is strictly prohibited by this Code. 

ı Raising Concerns: We aim to create a climate of trust where employees feel 

comfortable raising concerns, with the goal of resolving issues promptly and 

satisfactorily. If we become aware of such behaviors, they should be reported 

promptly in accordance with the procedures outlined in section 9 of this Code. 



    
 

 

 

6.2 Working Conditions 

Since January 2018 Atlantica has adhered to the United Nations Global Compact, formally 

adopting its ten principles related to human rights and labor rights.  We are committed 

to implementing these principles. 

ı Forced labor is strictly prohibited: All work must be performed on a voluntary 

basis. Any form of forced labor, including bonded labor, subcontracted labor, 

debt bondage, or any other form of coercion, is strictly prohibited. Physical and 

mental coercion, slavery, and human trafficking are not tolerated. 

ı Minimum Employment Age: Atlantica will never employ individuals under the age 

of 15 or below the age of majority as defined by local laws, whichever is higher. 

ı Fair Compensation: All employees receive a compensation package that meets or 

exceeds legal minimum standards or prevailing industry standards. 

ı Freedom of Association: Atlantica fully respects and recognizes the rights of 

workers to form and/or join trade unions, or to refrain from doing so, and to 

engage in collective bargaining. Workers are not subjected to intimidation or 

harassment for exercising their rights in this regard. 

6.3 Health and Safety 

Atlantica is fully committed to health and safety at every level of the organization. Our 

top priority is protecting the well-being and integrity of all employees and anyone, 

including subcontractors, working on any Atlantica asset and office. Health and safety 

management is integrated throughout the Company to ensure all activities are 

conducted safely and responsibly. 

Atlantica and its management are dedicated to prioritizing and actively promoting health 

and safety as a core value, essential for safeguarding the integrity and health of our 

employees, contractors, and other partners involved in our operations. 

6.4 Environmental Sustainability 

Atlantica is committed to environmental conservation and protection by conducting its 

activities in a respectful and sustainable manner. We aim to minimize the environmental 

impact of our facilities and operations while using resources efficiently and responsibly 

to safeguard them for future generations. 



    
 

 

 

We invest in assets that are environmentally sustainable and manage them in a way that 

respects sustainability, following policies that assess, evaluate and propose measures to 

reduce the environmental impacts of our activities. 

A global environmental management system is in place to ensure legal compliance 

across all jurisdictions.  All Personnel are required to support these objectives through 

their actions and behavior. 

7 Corporate Assets and Financial Integrity 

7.1 Accurate Accounting and Reporting 

Transparency and effectiveness of communication depend on the proper functioning of 

the reporting system. This requirement works equally well for investors, employees, 

customers, suppliers and any other partners. The reliability of financial and non-financial 

information is essential to Atlantica's reputation, its ability to meet its legal, tax, audit and 

regulatory obligations, and to support business decisions. 

Any failure to accurately record transactions, or falsifying or creating misleading 

information, or influencing others to do so, could constitute fraud and result in fines or 

penalties for employees and/or Atlantica. 

The following principles must be observed: 

ı Atlantica must comply with applicable laws, external accounting requirements 

and internal procedures for reporting financial and other business information. 

ı Atlantica must manage all of its critical records in line with such policies and 

procedures, and never alter or destroy company records unless legally permitted 

following our Document Management and Retention policy. 

ı Financial information (e.g., books, records and accounts) must conform to both 

generally accepted accounting principles and Atlantica's accounting and 

reporting policies and procedures. 

ı We must cooperate fully with Atlantica's external and internal auditors and ensure 

that all information in their possession that is relevant to the audit of any Atlantica 

company is available. 

ı All transactions and contracts must be duly authorized at all levels and must be 

recorded accurately and completely. 

ı All contracts entered into by Atlantica companies, whether with another Atlantica 

company or with a third party, must be in writing. 



    
 

 

 

7.2 Prevention of Money Laundering and related non-compliance 

Atlantica is firmly committed to complying with all applicable local and international laws 

for the prevention of the use of its business operations for any activity that facilitates 

money laundering, terrorist financing or other criminal activities. In this regard, all 

Personnel must refrain from engaging in unlawful practices in their dealings with third 

Parties, including those related to money laundering and terrorist financing. 

To help prevent violations of the law and the corresponding sanctions, the Company has 

established the Anti-Money Laundering Prevention Policy, which describes the behaviors 

and mitigating measures to be adopted in the development of our business activities. 

7.3 Confidentiality and Information Security 

The confidentiality of any of Atlantica's internal information, which has not been made 

public, must be preserved at all times. Non-public information about Atlantica, its 

business, employees, customers, and suppliers is considered confidential. All Personnel 

are entrusted with this information, which may only be used for Atlantica's intended 

business purposes in accordance with legal and contractual requirements. 

The following rules must be observed: 

ı We must not disclose any confidential information with anyone outside of 

Atlantica, including family, friends, or other Atlantica employees who do not need 

such information to perform their duties. 

ı Access to confidential information relating to Atlantica or its business should only 

be provided to employees who require it to carry out their work. 

ı We must not use confidential information relating to an Atlantica or its business 

for personal financial gain or for the financial gain of a friend or family member 

(see "Conflicts of Interest" and "Insider Trading"). 

ı When handling personal data of customers, employees, suppliers, or any other 

individuals, Atlantica and its employees must ensure compliance with applicable 

data protection laws, where relevant. Access to such personal data should be 

limited to authorized employees with a clear business need. 

ı If Atlantica engages in operations or transactions requiring careful information 

disclosure (i.e. acquisitions, disposals, capital increases, debt issuance, 

refinancing) the Atlantica´s Confidentiality Policy that must be followed. 

ı Upon termination of employment, all Personnel must return all copies (physical 

or electronic) of the Company's confidential information and any related 

materials without retaining copies.  



    
 

 

 

Electronic information systems, including email, computers, printers, telephones, and 

associated operating systems, are provided to our employees to support the 

achievement of their business objectives. These systems should be only used for 

purposes that effectively and efficiently support Atlantica's business goals. Occasional 

personal use is permitted, but only if it has an insignificant or trivial impact. 

To help prevent violations of the Laws and the Code, the Company has established the 

IT Acceptable Use Policy, which establishes the rules for the use of electronic information, 

electronic and computing devices, and network resources in the development of our 

business activities. 

7.4 Assets Protection 

Atlantica's facilities and offices contain a wide range of equipment that must be used 

solely for the Company´s professional activities. 

We are all responsible for safeguarding and properly using the assets entrusted to us, 

which include physical assets, intellectual property, and financial resources. 

The following principles must be observed: 

ı Ensure that all Atlantica assets are protected from damage, misuse, 

misappropriation, or waste, and report any abuse or misappropriation by third 

parties. 

ı Safeguard all funds against misuse, fraud and theft, and ensure that expense 

statements, vouchers, tickets and invoices are accurate, appropriate and 

submitted in a timely manner. 

ı Never intentionally damage, misuse or misappropriate the physical assets of 

others, infringe on valid patents, trademarks, copyrights, or other intellectual 

property rights, or engage in unauthorized activities that negatively impact third-

party systems or resources. 

ı Do not use Atlantica equipment or facilities for personal activities. 

8 Disciplinary Regime 

Any Personnel who knowingly violates the Laws, policies or procedures, or who fails to 

report the non-compliance of a Third Party or Personnel, will be subject to appropriate 

disciplinary action, which may include termination of employment in accordance with 

applicable regulations. The Company may also report such violations to the relevant 

authorities, which may result in criminal prosecution or other penalties. 



    
 

 

 

9 Ethic Channels 

All Personnel are required to immediately report any known or suspected unethical 

conduct or activity (including, but not limited to, concerns regarding questionable 

accounting or auditing matters, potential corruption or fraud, or any other matter related 

with the Criminal Risk Prevention Program), or violations of the Code, Compliance 

Policies or Laws. Failure to comply with this reporting obligation could result in 

disciplinary action or sanctions by the Company. 

Atlantica has made available several communication channels for reporting any violation 

of this Code, Compliance Policies of Laws. 

9.1 Reporting Channels 

 Line Manager: First, try to contact your direct supervisor or line manager, who 

will be able to determine if and how the information should be reported.  All 

Personnel may feel more comfortable communicating their concerns, questions 

or complaints informally and have the option to discuss them with the person to 

whom they report.  

However, if you are not comfortable communicating through this channel or if 

you are not satisfied with your manager’s response, you are encouraged to use 

the other communication channels described below. 

 Compliance Committee: In case you have any doubts when communicating with 

your direct supervisor or line manager, or you feel more comfortable using other 

communication channel, you have the possibility to communicate directly with 

the Compliance Management Committee. To contact the Committee, you can use 

the following e-mail address: compliance@atlantica.com. 

Head of the Risk Department, the Compliance Officer & General Counsel, 

members of the Compliance Department and the Head of IT and Treasury 

Department are the Atlantica bodies responsible for receiving, responding to and, 

as appropriate, managing all communications sent through the compliance 

channel following the internal procedures. 

Should any of the individuals aforementioned be potentially implicated in the 

matter that has been reported that individual must be recused from that matter. 

mailto:compliance@atlantica.com


    
 

 

 

 Whistleblower Channel: Atlantica has implemented procedures to ensure robust 

financial controls, including mechanisms for receiving, retaining, and addressing 

complaints related to accounting, internal controls, or auditing matters. These 

procedures also allow anyone to confidentially and anonymously report, in good 

faith, concerns about questionable accounting or auditing practices, fraud, 

bribery, corruption, or violations of the Code, Compliance Policies, or applicable 

laws in these areas. 

Whistleblower Channel is available in all Atlantica´s corporate languages (English 

and Spanish), on its website, so that all Personnel and Third Parties can access: 

- From Atlantica's website, in the Corporate Governance section: 

https://www.atlantica.com/web/en/company-overview/corporate-

governance/whistleblower-channel/. 

- E-mail: whistleblowerchannel@atlantica.com 

In addition to the aforementioned reporting channels, local ethic channels may 

be available for the Personnel in those geographies where required by local 

regulations, as appropriate from time to time.  

The Compliance Officer & General Counsel and the Head of Internal Audit are the 

Atlantica bodies responsible for receiving, responding to and, as appropriate, 

managing all communications sent through the whistleblower channel following 

the internal procedures. 

Should any of the individuals aforementioned be potentially implicated in the 

matter that has been reported that individual must be recused from that matter.  

9.2 Reporting Management 

Atlantica is committed to establishing a system for the prompt, competent and 

confidential review and resolution of complaints related to potential breaches of the 

Code, the Compliance Policies, the Laws or any other internal regulations or specific 

policies of the Company. 

The principles governing our Whistleblower and Compliance Channels are the following, 

within the limits of applicable regulations: 

ı Security and Confidentiality: these channels are created to ensure the security 

and confidentiality of all users who report and all individuals under investigation. 

Users may submit communications anonymously if they wish. All information 

received, whether anonymous or not, will be objectively investigated. However, 



    
 

 

 

providing contact details is recommended to facilitate the investigation and 

gather additional information or relevant evidence. User identity will be kept 

confidential. 

 

ı Good Faith and Non-Retaliation: No retaliation or action will be taken against 

any user who makes a report based on a reasonable, good-faith belief that a 

Personnel member or Third Party has engaged in unethical conduct or has 

violated the Code, Compliance Policies, the Laws or any other internal regulation 

or Atlantica-specific policies. Atlantica reserves the right to take disciplinary 

action against anyone who knowingly provides false information or makes false 

accusations. 

The process for determining whether a potential breach has occurred will be conducted 

promptly and confidentially, considering the presumption of innocence. This process is 

detailed and developed in Atlantica's Whistleblower Channel and Investigations 

Management Protocol, as applicable. 

 

This policy was initially approved by the Board of Directors in December 2016 and was 

last amended in January 2025. 

 


